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L KB 4( WHFRIQUHY WDWQRWHYHYRQH 1Q RXU FRPP XQW P D
FHOEWDM & KUMK DV IRUP DQ. \WH IHIYH VHDVRQ LY D WP H R H FMP HQW
DQG FHBEDMRQ 7KV WH R \HDU FDQ DOR SUHVHON FKDOIQIHV
HVSHAD® DP G \WH RQJRQ) FRMR @1Q) FUMY DQG DGYHWH VIMDIRQY
JEED® Z KIFK FDQ P SDPWRXUMMGHQOM.IZ HEHQJ

: HKDYH D B®Q HMBEQKHG WIRQ] VDIHIXDUEQ] DQG Z HIDUH FX@MUH DV
© 4 ( DQG QHYHUKDV MEHHQ VR [P SRUBIQMAR \BNH FDUH R HDFK RKHU ZH
HQFRXUDIH DOVYGHQN R BHDFK R XV Z KHQ \WH  DUH H SHUHGQAQ]
FKDOQIHV : KHQ FR®UH IV RSHQ ZH KDYH D GHAFDWMG VDIHI XDUEQ)
IUHHSKRQH QXP EHU 3ODWH XVH WLV IRU IDMQJ DQ
VDIHI XDUEQ) FRFHD QR P DWHUKRZ \P D@WP D\ VP : H DOR RIHUD
ZIGH WQIH R DFDGHP IE DQG ZHIDWH VHYIEHV \BIBUQ] VXSSRW\R

IQAYIGXDOHHG

7 KLY ERRNBMKDV EHHQ FUHDWMG IRU\ RXUXVH GXUQJ \WH & KUMRK DV EBDN
MFRQEIQV D ZHDEK R IQRUP DMRQ R HQVXUH \KDW RX FDQ DFFHW YARO
DGYIEH TXIEND DQG HDM® Z KHQ\ RX GHHG WP RW

& R®UH Z LQHRSHQ \R VWHGHOW RQO RQED W - DQXDU

: HZIMK\ RX D VDIH DQG UMMIKCEUHDN

' RQQD 7LXVBU
$ WRFIDM 3 UGQFISDO 6 \WGHQW DQG: - HIDWH




, - &Y - # " 1%, [T 8

-/ 3-/**),. (1 & # ! [T ©

)%t )/t Y )) (% [T

i £ 1 .#! #), - [T s E <

#), - # ! [T =

- (&)™) ST 5>

. 3L~ 1 (#".- )/ ([T S5

)-.) &bl -/**), . [ s 1 8

(& - . 3EE£ I =

&"3, &.# (-"#- IS

©o-# - =), (IS 1 5=

) *#! 1#" § - - [T 6> E 65

&§)o! ., 3/, " (. & &[IIiee! 63

") &--( - Y. #%) ") &--( --[[IMHreo

1"y )¢ .# ' 0 ( ST 6

£ £p £ [T 6,



FAST R SRV (9 )AYS N SRV T0 A TN

+HHDWHVRP HWSV \WR KHG \ RX WA VDIH DQG Z DWP DV WH GDWN QLJ KW DQG SRRUZ HDWHUDULYHV

. ' RZQBDGWWH 6 DIH=RQH DSS RQR\ RXUSKRCH VKDV DQHP HJHQR EXWRQLL \ RX QHHG IWDQG
FRYHWY P XFK R RAUBFDODUHD LQFOGQ) WH IRXUH. EHE HHQ VMMV

« 1\ RX DUH WDYHE Z KHQ Y CDUN RAMGH W DQG Z HDUFGWHV \WDWDUH ELLI KVWRUKDYH UH GFWYH
VAMSV VR \KDW RX FDQ EH HOMI® VHHQ

. ' RQWZ DM Z W \ RXUSKRQH RXWRUKHDGSKRQHV HDLSKRQHV RQ GCDUNHUGD! V P DNH WHDMHUIRU
\KIHYHV \R RSHUDWM

« . HHS\ RXUKDQGV [UHH 1L\ RX FDQ Z KHQZ DBIQ) RAMGH <RX P D\ QHHG\KHP 1L VIXUDFHV DUH IR\
RUZ HW

. 7WDYHOZ IW [ UHQGV Z KHUH SRWE®GI DQG DYRIG VHFOGHG RUSRRU® QADUHDV

. /D HUFRWIQJ DQGZHDUZ DMSURRI VKRHV Z MY QRQ VIS ERWRP VWP D\ EH QY ZKHQ\ RX
DUIYH DWAR®U H EXWDIQQ) KHDYI® Z KHQ\ RX GDYH

. | EDGZ HDNHU IRIHFDWWD@Z \ RXWHDH WD WP H GXH R GHD) V 1Q WDQVSRWDQG VISSHY
ZDOZ D\ V

« | \RX SOQ\R\UNH D W] L ERRN IWQ DGYDQFH DQG FRQIILP \WH GUYHUDQG FDUGHWILY EH RUH J N
LQWH FDU$ @ D\ V XVH D UHFRIQVHG @FHQRHG \B[ LVHWYIEH

«  <RX Z @HHYH D\M WP HWDJH [QWH HYHQAR FREBY H FRVXUH GXH \R SRRUZ HDWHUVR P DNH
VXUH \ RXUGHWBIY DU XS R GDM

« | \RX DUH Z HDUQ HDIBKRQHV QRAHFRP P HQGHG WD\ RXUSKRQH YROP HGRZ Q WR\ RX FDQ
KHDUZ KDWY KDSSHQQJ DURXQG\ RX %4H WHDG. R VD, “JRRG P RUIQI AR RXUFR®U H A
ZHBRP 1QJ \ RX

. 9%ZDWHR ( BFWEF 6 FRRMY DQG EINHV \WH DUH SUDFUFD® MIGIQNDQG FDQWDYHIDVWKLIK VSHHG
( GRNE VFRRMY DUH LG DOR XVH RQ SXETF OQG

JVRAWIINTOEY EiNG JVRAIFWARSS GREY FL

« : HDUD KH® H\DQG UH GFWYH FARWLQI VR © DOWHOW P LOXWV R \KH RXUH
\KDW RX FDQEH VHHQE\ RKHWY/ <RX Z L@ HWR FR®U H TXIENHUDQG DYRIG
« 7WDYHIDWD VDIHVSHHG  WH URDGY DUH RWMQ \WH &R®UH 8 QYHYAW WDIILE NP V/
Z HWWRUIR\ « $WWEHGWRSSHGRII LQ D VDIH SOFH
« SHPHPEHUAR' @FN\RXUEINH VSHDNWRD Z KHUH\ RX DUH QRAREVAKRI) RWHUURDG RU
: DEQU\RXQHGKHS  —) SDKZ D\ XVHY
. &RPSBMW D20 &KHFN RQ\RXU . $@Z SOV R WP H 7WIIE FDQEH
EINH DAWBDW\RGFH SHUZ HHN H WHP HO VBZ 1QZ IQMUDQG\KHUH P D\ EH
« 0 DN\H VXUH WDV RX KDYH @I KW [ MWMG DQG QYHWRQY/
\KDWKH DUH Z RINQ) W/ \KH OZ IQ\KH 8 . .+ ' RQRWZ DO RXWQWR WH URDG IURP 1Q
\R KDYH @ KW RQ\ RXUEINH Z KHQ Y GDUN EHE HHQ\®R YHKIEBN <RX P LIKW

RXMCH QRVWEH VHHQ
« / D\ HUXS DQGHQUXUH\ RX B\ ZDWP GXUQY) . 2 QD FLRW DD VDIH S@FH
FROHUR F®! UGHV 6 RP HVP HV H HUFLVH SDWHQFH

. &ROIGHUXMIQ) SXEQF WDQVSRUNQ EDG
Z HDKNHUWR DYRIG WH UMN Rl EUHDNGRZ QV DQG

SRMQNDCDFAGHOW
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'KHQ WKH FROOHJH LV RSHQ \RX FDQ ILQG WKH :HOIDUH 6NLOO

DQRQG 5 DW WKH 5SHIHQW S5RIDGI EDR IHNVG BFREBOURY LXGHHR/NPRIWH LQIRU
VXSSRUW WKH\ FDQ RIIHU IRU JHQHUDO ZHOOEHLQJ PHQWDO KHI

& #! ( -./ 3#!

7 KHVH DUH WH / RQGRQ 6 FKRROR %0MCHW DQG) IQDQFHY RS VMG BV
6 HWFBDUJ RDY
&UDW DVXG VFKHGX®!
8 VH DRWYH GDWIQ) \WRKQTXHY WD\ RXUMNG. P DWUDY IQR TXI] | HV RUIDP HV
%4HDN GRZ Q FRP S®f \RSIEV
© U GRZ Q TXHVWRQV \ RX KDYH IRU\ RXUMNDFKHY

6\D RU DQVHG
7DNH UHI XOUEUHDNV

6\B FROVMMOWWMUOIQ) VWG, L1OR D UHI XOUKDEIWZ LGKHS \ RX UABIQ P RUH IQRWP DIRQ

5 HYIHZ DQG UH OFWRQZ

3 UDAAH UIHWIHYDCE\ Z UMY GRZ Q Z KDW RXpYH GDLOADQG UHFMQ] YR\ RXWHD

KDW RXYH EHHQ ®DWIQ)

# *( (.-.1 3

7RDFKLHYH WKH EH
\RX FDQ VWXGHQW
JHYHOV DUH DGYLV
LQGHSHQGHQWO\ IF
SHU VXEMHFW SHU
PHDQV \RX ZLOO EF
WR VSHQG WLPH VYV
WKH &KULVWPDV KH

7R JHW WKH PRVW
VWXG\ WLPH LWpV
SODQ DQG SULRULV
ORDG DQG PDNH VX
WLPH WR IRFXV RQ
ZHOOEHLQJ WRR

VW UHVXOWYV
V VWY.G\LQ. $
HG WK VWXG\
R U KRXUV
ZHHN 7KDW
| HISHFWHG
VXG\LOQJ RYHU
ROLGD\

RXW Ri \RXU
LPSEUWDQW WIR
VLVH \IXJ ZRUN
UH \RX WDNH
\RXU
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7KHUH DUH ORDGV RI ZD\V WR VDYH PRQH\ ZKLOVW VWLOO HDWL
VRFLDO PHGLD LV FUDPPHG IXOO RI WDVW\ LGHDV WKDW FDQ KH
IODYRXU ‘H YH LQFOXGHG VRPH H[DPSOHV KHUH IRU VRPH IDEX
EXGIJHW LQFOXGLQJ YHIJDQ DQG YHIJHWDULDQ RSWLRQV

&RRNLQJ RQ D EXGJHW LV DOVR DOO RYHU VRFLDO PHGLD DQG
7TLNWRN ,QVWDJUDP 6QDSFKDW DQG PRUH
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7TKHUH DUH PDQ\ IRRG EDQNY DYDLODEOH VKRXOG \RX QHHG WKI

‘KHQ FROOHJH LV RSHQ ZH DUH DEOH WR LVVXH IRRGEDQN YRXI
XVH ZLWKLQ ORFDO 7UXVVHOO 7UXVW IRRGEDQNV DVN DW 6WX
RU FDOO WKH 6DIHIXDUGLQJ )UHHSKRQH RQ

'XULQJ WKH KROLGD\V \RX FDQ FRQWDFW WKH 7UXVVHOO 7UXVW
RQ WKH\ FDQ RIIHU DGYLFH DQG VXSSRUW DQG LVVXF
+HOS OLQH LV RSHQ ORQ )UL DP SP FORVHG RQ SXEOLF KROLC
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7KH ODFN RI URXWLQH GXULQJ WKH KROLGD\V FDQ OHDG WR GL
IURP WKH UHFRPPHQGHG PHDOV D GD\ SOXV VQDFNV ,W FRXO
GD\ RU WKDW \RX FKRRVH WR JUD]JH VQDFN WKURXJKRXW WKH GL
ZRXOG EH FRQVLGHUHG GLVRUGHUHG HDWLQJ EXW WKHUH DUF
VKRXOG EH PRQLWRUHG VHH DERYH

, I GLVRUGHUHG HDWLQJ FRQWLQXHV IRU DQ H[WHQGHG SHULF
EHKDYLRXUV DV OLVWHG DERYH WKLV FRXOG VXJJHVW WKH HDU
LQIRUPDWLRQ VLIJQV DQG EHKDYLRXUV WR ORRN RXW IRU D RQ \
FUHDWHG D VSHFLILF UHVRXUFHV WR KHOS JLYH DGYLFH DQG JXL

OLYLQJ ZLWK D GLDJQRVHG HDWLQJ GLVRUGH
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JRU PDQ\ WKH IHVWLYH SHULRG FDQ EH D WLPH IRU KDYLQJ IXC
FRQFHUQHG DERXW WKH DPRXQW RI DOFRKRO \RX RU VRPHRQH
PLVXVH WKHUH DUH SODFHV \RX FDQ WXUQ WR J

7XWQQ) 3 ROAV D FKDUW \WDW

VXSSRW SHRS®I Z KHQ GXJV DQG RU

DBERKRODUH QHI DIYHO P SDR) \WHU
@H WP D\ QRAOANEH \KH SHYRQ

P VXVIQ] VXEVABIGFHV \KDWY DIHRMG
\WH SHRS®I DIRXQG\WHP  @\H WHU

IDP 1® RUIUHQGY FDQEH DIIHAMG \R

1, (&)K. (-

7XUQLQJ 3RLQW /HLFHVWHU &LW\
yuLbu /bDQH /HLFHVWHU /HLFHVWHUVKLUH /( 5%
7XUQLQJ 3RLQW /HLFHVWHUVKLUH $QG 5XWODQG /RXJKERURX.
RRGIJDWH /RXJKERURXJK /HLFHVWHUVKLUH /( 7*
7XUQLQJ 3RLQW /HLFHVWHUVKLUH $QG 5XWODQG +LQFNOH\
J)LUVW )ORRU 3KDVH 6WRFNZHOO +RXVH +LQFNOH\ /HLFHVWHU
7XUQLQJ 3RLQW /HLFHVWHUVKIUH $QG 5XWODQG &RDOYLOOH
+LJK 6WUHHW &RDOYLOOH /HLFHVWHUVKLUH /( ((
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KHQ WUDYHOOLQJ DW QLJKW WU\ WR JHW D OLIW ZLWK VRPHRQ

& 3 ))U%R3)/, . 2#
IO IJHWWLQJ D WD[L PDNH VXUH WR ERRN LW ZLWK D UHSXWDEOLF

KUY . H(EL1 . "1" .3)] #%

| \RXpuUH RYHU DQG FKRRVH WR GULQN DOFRKRO EH VXUH WR
XQDWWHQGHG

341 &”& , -

| ZDONLQJ DW QLJKW VWLFN WR ZHOO OLW EXV\ DUHDV DQG ZI
% *0 & &-"#

HHS YDOXDEOHY OLNH \RXU SKRQH ZDOOHW RU SXUVH LQ D ]JLS
% * 13 )0 )& # B

| VRPHRQ HOVH LV KDYLQJ D ILJKW RU DQ DUJXPHQW VWD\ RX
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)LQG RXW ZKDW VXSSRUW LV DYDLODEOH WR KHOS \RX DQG \RXU

¢4 (EE£ O# i/, | GEiH

<RX GRQuW KDYH WR EH D 8. FLWL]HQ WR JHW VXSSRUW IURP \R’
D UHVLGHQW RI WKH ORFDO DUHD 7KH &%% FDQ KHOS \RX ZLWK
e« *HWWLQJ EHQHILWY RU RUJDQLVLQJ RWKHU ILQDQFLDO VXSSR
e $FFHVVLQJ VXSSRUW IRU HVVHQWLDO FRVWV IRRG ELOOV Ut

9LVLW WKH &LWL]JHQV $GYLFH ZHEVLWH RU FRQWDFW \RXU ORFD

|#&/ - ("l ')
&RQWDFW \RXU ORFDO )DPLO\ +XE WR¥ W RH&S DFFHVVLQJ
DOO WKH VXSSRUW \RX PLJKW QHHG DV D®dpLo\

N—>

¢ UB)/E * 3 At )I() .2
ODNH VXUH \RXHUH RQ WKH ULJKW WD[ FRGH ,I \RX DUHQUW \RX
8VH WRIDH\ 6DYLQJ (BHHUWDPY FRGH FDOFXODWRU WR ILQG RXW

c&# (3 ( #-3)IE (.#& )
8VH RQH Rl WKHVH EHQHILWY FDOFXODWRUV WR GHWHUPLQH LI
FRXOG EH FODLPLQJ

. 7XUQ XV
. 3ROLF\ LQ 3UDFWLFH
. 6XSSRUW IRU PLJUDQW IDPLOLHV ° XVH WKLV FDOFXODWRU LI
RU LI \RX KDYH QR UHFRXUVH WR SXEOLF IXQGV RHPQLQJ \RX
PDMRULW)\ RI ZHOIDUH EHQHILWYV
( #-
<RX PD\ EH DEOH WR JHW EHQHILWY SDLG HDUO\ LI 3RX.QH#G FD
NQRZQ DV ‘D VKRUW WHUP EHQHILW DGYDQFHu <RX)ZL'QO! DG
'HSDUWPHQW IRU :RUN DQG 3HQVLRQV ':3 RIILFH WKRQW4%V GHDO
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ODUWLQ /HZLV NQRZQ DV WKH "ORQH\ 6DYLQJ ([SHUWH KDV ORW
KRXVHKROG FRVWYV RQ KLV ZHEVLWHZYRRRPRIVWDLYQ RIHA B MU W G
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7DNH D ORRN DW WKHVH%QUBMRXWKHD M W RPQE MRQKYWDYLQJ ([SHUW

- (ll ) . n - ("’ ) T
o L (U( ,!3' 3"
U)/( % %4 . U,) '
oy [-. #'U, . #& ,)

)( 3- Of! 2+ .

S G B

e (EEO# /, [E
o# #3)/E "# 1#"
3/, (,!3 #&

1 )" %) 03 (Y ) 3)Y, 8 &%), #3

7KH /HLFHVWHU &LW\ &RXQFLO :HEVLWH
LQFOXGHV VHFWLRQV SURYLGLQJ VSHFLILF
VXSSRUW DQG JXLGDQFH RQ DGGLWLRQDO
VXSSRUW DYDLODEOH QJ WKH
&RVW RI /LYLQJ &ULVLV

$FFHVV WKH ZHEVLWH YLD
Z22Z OHLFHVWHU JRY XN
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: HNQRZ \KDWP DQ\ 1DP I@HV DUH JRQJ WURXIK D \RXIK WP H DQG Z H Z DQAR GR HYHWY WIQJ Z H FDQWR KHS \ RX |
\ RXUH VWK J @ Z W\ RXUILQDGRHY SBDVH J HWIQ VRXFK \R GMXV NQRZ DV \WHUH P D\ EH WWIQIV Z H FDQ VXJJHW
ZKIEK Z I@KHS ( P DIOKV DVAMGHOAVHUYLEHV# Z TH DF XN

515=/,- ,3 /(
7KH YXWDW ) XQG LV D P HDQV WMIMG IXQG DYDIDE®! R SURYVIGH KHS Z 1\ \WH
H D FRAW IGFXUHG B\ GHAGIQ) \R WD [Q HGXFDMRQ < RXUKRXVHKRT IQFRP H QHHGV
\REH... RUBMV [Q REHUR TXDD\ 3 BDVH CRM WDWKRXVHKRG LOFRP H IV \WH

\RIBCDP RXQAR HDUGHG IGFRP H SGV DQ. EHCHIW UHFHYHG W/ DYDIDE®! \R VXGHQW

. DIHG DVIKH ABWR! \RHUFRXUH
. DIHG Z KR KDYH DQ( GXFDMRQ + HDIW & DIH 3 0Q ( +&3

$ QHZ DSSTDMRQ P XWEH P DGH DVWKH WBWR| HDFK DFDGHP IF \ HDUDQG UHFHQWHBIYDQWHYIGHQFH Z LOQHHG R EH
SURVIGHG \R VXSSRWWNDWDSSTFDIRQ 7KH DP RXQAR P RQH \KH JRYHUP HOADZ DBV \WH FROU H IRUWH
UXWDU ) XQG FKDQIHV HDFK \ HDU $V D UHVX@WKH 1 LQDGRDOVXSSRWDYDIDE®! DQQXDD® \R IQAYIGXDOANGHQN LV

GHSHQGHQNRQ WH 1XQAQ) DARFDMRQ UHFHLYHG DQG WH QXP EHURI HIJ IEG! VWXHGHQN

7R INQG RXWP RUH DERXWRXUEXWDY  SGDVH YIMWRXUZ HEVMW DWZ. Z Z Z TH DF XN ) XUKHULQ RUP DMRQ DERXVWKH
EXWDON DSSTDMRQ SURFHW |RUWH CH WDFDGHP IF \ HDUZ IQEH VHQMWR \ RXUMMGHQNHP DIAQ GXH FRXUH

CotBHE( %)) -
$W 4( ZHZRWNDBQMCH7KH' HSDUR HOQNVRU( GXFDIRQV ' I 3 HURG 3 IRGXFW

VFKHP H \R SURYIGH | UHH SHURG SURGXPW \R \ RXQJ SHRS®! Z KR QHHG\MHP [Q VFKRRY

DQG FR®UHY DFRRW ( QJOQG W DOR Z RW EHQJ DZ DUH \KDWRRG EDQW P D\ RIHU
|UHH \RGMIHY DQG VDQUIY SURGXFW : H KDYH QAMG IQIRUP DURQ UHJ DEQI BFDCDQG

QDIRCDARRG EDQW OWUIQ KLY ERRNBIW

) UH VDQUIY SURGXFW DUH DOR DYDIDE®! DWD QXP EHUR! \WH FRXQALQY & KIGUHQ
<RXQJ 3HRS®IDQG) DP L0V &HQWHV &<3) &V 7DP SRQV DQGVDQUY SDGV DUH
DYDIOE®! [WHH R FKDUH ILRP WH\RBWDW®  &<3) &V QAMGEHBZ  7KH FHOUHV
FDQ EH FRQIFWG E\ HP DICDWAKIGLHQFHQUAV  BLEHVIMUIRY XN

¢ (., & )/
6\ DMKHZ V 6DIILRQ
9DQRXYHUSRDG /HEV /(  * $ TKH&WRWZD /HEV /(  4:
+ LIKI LH@V (\ UHV 0 RQVH®D
YDUDGE&®H /HEV /(8= +I@ERRXIK5RDG /HEV /(37
), " -
%60 LDYH 7KXWQE\ / RGIH
&RMQI\RQ6\WHHW/ HEV / (- ' XGBA $YHQXH /HEV /(  (*
: RRGEUGJH 1 HWHKD®
$: RREUGIHSRDG /HEV /( 5* 1HZ 5RPQH &UMFHOM HEV /(1%

), -,

YHDXP RQW H V DQG 6 VRFNLQJ ) DUP
+RPH)DWP : DO /HEFV /( 5:
%z FDW®

YHZ FDW®BI* URYH 0 RZP DFRWH + 1@/ HEV / (

Y DXQWRCH
* DGV + @/ HFHWWJ / (45
1HZ 3DINV
3IQEDUSRDG /HEHMMU/ (51



2 QQCHVDI H\V DQGDL
6(; 725721 DQG' ((3)$. (6

"BH[WRUWWRSHR QOEQBFNPWIVOH DU LP LWR O MW KDY H[XBIOF W XYW IBWH R V
RULQIRUPDWRRIXXQONRXSDPRQHIER/ RPHWHKDYRXG R @DDMS Q\R FID Q
EHDYLFWIMH[WRURZRPHRX QIHR SIHEHWZHH®R DQBGXOWEQGHU
DUH RIWHQ PRVW DW ULVN

11 XVSTSPMER TSPNH WH JNRMMR

ZKDA D GHHS DNH'

TKANVZRD LW\SRWGHHSICONFMY. GBQODXGPORGHGRHH S I DANDHQL S XWHINS BEHD URIQ F
D SHUVRQ ZKLOH DXGLR GHHSIDNHVY PDQLSXODWH WKHLU YRLFH

ILGHROBXGGRH S | DRIMNERUMR JHWIRH H IPW Y O H DFARLADNI HKQHIVH R SZKHEE U HD W
W KILDWFHR Q WAH.Q W\ YLHD Q R FLIDQWH Q VRILR[@WY SV RL J KW NBYLGRRFHOHE U
GRL@IXQQEDQFRMAR DNISHRSOBXJKRZHY HILY HQY KBH VWD W H Q ARD.@®®\DVGR

PLVLQIRUPDWLRQ DQG FRQIXVLRQ
NRXI VRI XQEXXI VWSVK

ZKHHVWRJIRI RUKH

© HZ RINVR \ARS \WH UHSHDIMG

VIEWP MWROR! SHRSBI DEXWHG IO 5 HSRWB HP RYH LV KHUH \R KHS $UH\ RX Z RUIHG DERXVWRQIH
FKOKRRGDOGP DNAWHIOMEHY  \ FXQ SHRSBIXQEHU  1QWH VH XDODEXVH RUWH Z D\
DVDIHUSORH E\ (GHOM OJ 8. \RFRQIGHQID® WHSRWY VRP HRQH KDV EHHQ

(HP RYICY J GEDCROIH FKIG VH XDAaP DIHV DQG YIGHRVR FRP P XQFDIY Z M\ RX RQEH'
VH XDCDEXWH 1P DUHY \WHP VHOHV DQG UHP RYH WHP 0 DNH D UHSRWWR RGHR! &( 23 V

WIONEH RUA RXVKDUH IURP \KH IQMOHW &KIG 3 IRMAIRQS GYIVRY
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7KH /HLFHVWHU 6H[XDO +HDOWK FOLQLEV RIIHU D UDQJH
BH[XDOO\ 7TUDQVPLWWHG ,QIHFWLRQ 67, 6FUHHQLQJ DQG 7UHEL
JUHH 3UHJQDQFWRHWKMRWH DIJHG DQG XQGHU
&RQWUDFHQWIWRP®WLRQ DGYLFH DQG LVVXLQJ D UDQJH RI FRQ!
FRQGRPV DQG & &DUG 6FKHPH
(PHUJHQF\ &RQWUYPAH3SMWQRQKRUPRQDO FRQWUDFHSWLRQ WKH
LQVHUWLRQ LI \RX KDYH KDG XQSURWHFWHG VH[ 5HIHUUDO DQ
+,9 3(3 DQG 35Q3RUPDWLRQ DGYLFH DQG DVVHVVPHQW IRU 3RV
\RXpUYH EHHQ H[SRVHG WR +,9
3V\FKRVH[XDO &R¥ WHHWYQEBJRU WKRVH DJHG UHIHUUHG YLD
SUREOHPV VXFK DV ODFN ORVV RI OLELGR DQG VH[XDO SHUIRU
'RPLFLOLDU\ 68HUSHFHDMOLVW VHUYLFH IRU WKRVH ZKR PD\ ILQG
VH[XDO KHDOWK VHUYLFH IRU FRQWUDFHSWLRQ DGYLFH DQG R

1 " )1.) # /-
3 ,O/O. & 2XU +D\PDUNHW F
VW )ORRU +D\PDUNHW 6KRSSLQJ &HQWUH /HLFHWMVHUNADWHG LQ
+D\PDUNHW 6KRS

ORQGD\ DP SP /DVW DSSRLQWPHQW DW &PQWUH RQ WK
7XHVGD\ DP SP /DVW DSSRLQWPHQW Dw [@RRU EHWZHHC
"HGQHVGD\ DP SP SP SP DJHG DQG XQ¥4R RigW\V H I
7KXUVGD\ DP SP SP SP 0DOH RQO\ ERRRNRHEHF IR BIH
YULGD\ DP SP /DVW DSSRLQWPHQW DW FZFPYLPDUN DQG RX

6DWXUGD\ DP SP /DVW DSSRLQWPHQW Dw V&pV +DI\PDUNH
6XQGD\ &0ORVHG DOVR FORVHG RQ EDQN KROLGDYVWIDOWK

)RU DQ DSSRLQWPHQW SOHDVH FDOO (, & RU .5(
ERRN RQOLQH 0DLQ VZLWFKERDUG JHQHUEL

>(>>
30HDVH QRWH WKDW 1+6 SDWLHQWYV VWDII7DQ%8Y>]!_5>\§LWRUV
PXVW FRQWLQXH WR ZHDU IDFH FRYHULQJVLD®E IRODRIHQ

VRFLDO GLVWDQFLQJ PHDVXUHYV LQ.KHQS(\Q%(\F\R/%?[YF%VVLQJ\SP o
XQOHVV WKH\ DUH XQDEOH WR GR V.R6I§ )Fd-bGd_\F @) DP ° Sp

W
UHDVRQV 30HDVH DOVR DWWHQG \QXGWQéBB\}%\é%H(QBVQN TROLG
DORQH WKLV LQFOXGHY QR FKLOGUHQ RU EDELRV



JUHHYD LV D UHJLVWHUHG FKDULW\ ZRUNLQJ WRZDUGV UHGXTF
DVVDXOW LQ /HLFHVWHU /HLFHVWHUVKLUH 5XWODQG 7KHLI
ZKHUH HYHU\RQH LV I[UHH IURP YLROHQFH DQG DEXVH

/KH\ DLEBERRVKLV E\

« (PSRZHULQJ DQG VXSSRUWLQJ YLFWLPV RI GRPHVWLF DQG
« &KDOOHQJLQJ DEXVLYH EHKDYLRXUV DQG VXSSRUWLQJ SHU
e %UHDNLQJ WKH F\FOH Rl YLROHQFH DQG DEXVH

e« % XLOGLQJ FRKHVLYH IDPLOLHVY DQG FRPPXQLWLHYV

7TKHLU SULRULW\ LV WR SURYLGH KLJK TXDOLW\ HIIHFWLYH VX

LUUHVSHFWLYH RI WKHLU EDFNJURXQGY ‘H KDYH LQFOXGHG \
RQ WKH IROORZLQJ SDJHV

&8 E ,0# - *

7KH H[LVWLQJ KHOSOLQH QXPEHU IRU ERWK PHPEHUV RI
LV IUHHSKRQH DQG KLGGHQ IURP ELOOV DQG RSH

7KL IV WH P DLQ LIRXW R DOGRP HWWE DQG VH XDOYIRGIQFH VHXYLERV

30HDVH EH DPBIBIND DUH FXUUHQWO\ RSHUDWLQJ D UHGXFH
%DQN +ROLGD\V

DP SP °6DWWGED  6XQGD.  DP ° SP RQYDQN+RIGD V
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$*( 8. /IHLFHVWHUVKLUH 5XWODQG
3KRQH

1IDWLRQDO KHOSOLQH

'HEVLWH ZZZ DJHXN RUJ XN

$/ $121 )$0,/< *52836 8.

KHOS DQG VXSSRUW IRU IDPLOLHYV DQG IULHQGV RI WKRVH ZKR KI
3KRQH

"HEVLWH ZZZ DO DQRQXN RUJ XN

&23,1* :,7+ &$1&(5

FRXQVHGEE LQUH YGIUYLEHVHDASH FIMXESRURXSY GRP SOLP HY MWW R
DQ\R @HIHF\EHRED Q FAHLUW KiHQF HVAMH BH VW HUQ/&X WO DREEDOVRXQ VROLFL
VXU JHLR XD UWW U X JZOWDBYO H JIDW/ XRHWR X @EGMRPEG Y LERDP D\UH IHRX U VB C
IULHQG RU DVN \RXU *3 WR PDNH D UHIHUUDO

3KRQH

"HEVLWH ZZZ F Z F RUJ XN

7+( &2816(//,1* ",5(&72KHOSV SHRSOH WR ILQG D SULYDWH FRXQVI
"HEVLWH ZZZ FRXQVHOOLQJ GLUHFWRU\ RUJ XN

7+( /1$85% &(175(
FRXQVH®EDQHDBD U HRUFK L O G K KO YGIL HIEQ BR X Q V HORKLADIG K K@ YGIRY W
SDUH/K\WEZHEVDWMRY HQUR D MLIRQDWR.IPH &K L PKD\E HV SHF IR A U H DFFKHL® G
DQG WHHQDJHUYV

3KRQH

"HEVLWH ZZZ WKHODXUDFHQWUH RUJ XN

/(,&(67(5 &2816(//,1* &(175(
D FKDULW\ DLPLQJ WR SURYLGH DIIRUGDEOH KLJK TXDOLW\ FRXQ
3KRQH

'HEVLWH ZZZ OHLFHVWHUFRXQVHOOLQJFHQWUH FR XN

7+(6%$0$5,7$1BUBIYDLODERKDEDWRUR YER® L G HO R\WDRQISFIEM R YK
DUH H[SHULHQFLQJ IHHOLQJV RI GLVWUHVV RU GHVSDLU LQFOXG
3KRQH

1IDWLRQDO KHOSOLQH

'HEVLWH ZZZ VDPDULWDQV RUJ XN

7+( 6+$0% :20(1 6 &(175(

IUHH EHUHDYHPHQW FRXQVHOOLQJ VXSSRUW WR ZRPHQ ZLWK HPES
7KH\ KDYH PXOWL OLQJXDO VWDII

3KRQH WR ERRN D FRQILGHQWLDO FRXQVHOOLQJ VHVYV
3KRQH IRU JHQHUDO HQTXLULHYV

6859,9256 2) % (5($9(0(17 %< 68,&,"(

D VHOI KHOS JURXS WKDW RIIHUV VXSSRUW WR IDPLOLHV DQG IUL
1IDWLRQDO KHOSOLQH

'HEVLWH ZZZ XN VREV RUJ XN
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<RXQJ OLQGV KDV FUHDWHG UH
WR WKH LPSDFW WKH FRVW RI
KDYLQJ RQ RXU PHQWDO KF
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1\ RX DUH IDAQY KRP HEMVCHW RUZ RUIHG \WWDW RX P LI KVEH 10Q \WWH QHDUIXWWUH WY 1P SRUIBOQVWR VHHN
KHS Dv HDW DV SRWMEGI

7KHUH IV DMQI B SDVZ D UVSRQWH IRUSHRS®! IDAQ) KRP HBMGHW 1Q/ HEHVIMU 7 KH [ IADPURQ\ RX
QHHG\R \INH IV \R FRQBFW HFHWMU& LW & RXQFLOF RXMQU 2 SWRQV

3KRQH QXP EHU
/ IQHVDWHRSHQO RQGD \R) UGD. DP R SP

1\ RX DUH KRP HBWV 1Q DQHP HIJHQR RXWIGH R WHVH KRXLY  SGDVH FRQBFW HEHVMUS W & RXQHARQ
|RUDWIMBCFH

1\ RX @HG 1Q/ HEHWVMYAKILH FRXQWV UDWHUWDQ FIW EHIRUH\ RX EHFDP H KRP HBW\ RX P D\ GHHG\R

FRQASFVWQ—IR/HFI—MMM(LLI!—W DMUEW. RXQAY
+IQANBA  YRVZ RW %RIRXIK &RXGAC  FD@ RUFRP SOM 2 QIH & RQBFW RP

e +DIERRXIK' MUEVRXQAO RUFRP SOM 2 QIH & RQBFW RP

e YDE\ ' MU RXGAC FRP SBM2 QIH & RQBFW RP RUFDD IO DQRXWR KRXWY
HP HJHCR

«  &KDUY RRGYURRXIK &RXQFC ( P DICKRAMQI# FKDUY RRG JRY XN RUFD@

e 0 HIRQYRRXIK &RXQAC ( P DICKRXMQIRSMRQV# P HIRQ JRY XN RUFDO

e 2DFE  UVRQURRXIK&RXGC FDO RUHP DICKRXVIQJ RSMIRQW  RDGE\
ZIIVRQJIRY XN

| \RX DUHP RYIQ) RQIURP DV P DFFRP P RGDIRQ Z W UHXJ HH VABNYY SBDVH 110G VRP H KHSIXO
IQRWP DIRQ KHUH 0 RYIQ] RQIURP $\A OP $FFRP P REDIRQ

BVICDQHHGVXSSRUW

0 RWR RXUVHYEFHV IRP SDWRI / HEHWWMYY + RP HBMVCHW 3 DWWZ D\ DQG VKRX@ EH DFFHWVWHG YID

[ HEAWMUE: W & RXQAGY UHHUDORX\M

$ W DORXP EHUR RXUVHWYIFHV FDQ EH DFFHWHG GUHR® 1 \ RXIG ONH VR FKDWR VRP HRCH DERXVYWWHVH

IXUWHU SGDVH FRQBFAKY

& DO @H IVRSHQO RQED ° ) UED\ IRP DP XQMD SP
(PDICB+' XW HVNE# DPAWRQKRP HBMWV RU XN

$CAHW $RIRQ+RP HBW 5IGIHZ D\ +RXVH/ WBI +1@: LUMRQ / HEHMMU (6

$ CAMRCDAHVRXUFHV FDQ EH IRXQG KHUWH / HEHWMU+ RP HBMVCHW 5 HVRXUFH 0 DS
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$ OKRXJIK Z HKDYH LOFOXGHG D IDQIH R
RFDCDQG QDWRQDOVXSSRUARSWRQV LQ WLV
ERRNGMAWHHP D EHWP HV Z KHQ DQ

HP HUHQR\ UHVSRQVH LV LHTXILHG

+ HH DUH WH UHFRP P HQGHG LHVSRQVHV \R
VIWDWRQV QONHG VR P HGLFDORUP HQWIO
KHDOY HP HL HQFLHV DQG Z KHQ MY EHVW
DGYLVDE®! \R FDD®
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