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bereavement and loss

The WQE safeguarding team are available by the freephone number
and via email - please contact us if you need advice or assistance



Cruse Bereavement Care is the
leading national charity for bereaved

people. 

Cruse offers face-to-face, group,
telephone, email and website

support. We have a Free phone
national helpline and local services

throughout England, Wales and
Northern Ireland. Our website Hope

Again provides support for young
people. Our services are provided by

trained volunteers and are
confidential and free.

For help and support and for details
of your local Cruse service:

www.cruse.org.uk

National helpline 0808 808 1677

(Mondays and Fridays 0930-1700,
Tuesdays, Wednesdays and

Thursdays 0930-2000)

Email - helpline@cruse.org.uk

For children and young people
www.hopeagain.org.uk

This information was supplied by
Cruse Bereavement Care on 7

December 2022.

scan here to
read more about
loss and grief on
the Young Minds

website

Coping with loss
Cruse is the leading national charity for those who have been bereaved, and offer a
range of services. Young Minds is the UK’s leading charity fighting for children and
young people's mental health, and their website is full of resources and support guides
for young people who are experiencing mental health challenges, but also guidance for
those supporting them during their recovery. 

'When you lose someone
close to you, it’s

natural to feel sad,
depressed, worried or

angry. Everyone
reacts in their own way.
If you’re finding it hard

to cope with
bereavement, we can

help you find support.'
- Young minds

click on the cruse icon above to
access their website, or visit

www.cruse.org.uk

https://www.cruse.org.uk/


AGE UK Leicestershire & Rutland 
Phone: 0116 299 2233
National helpline: 0800 009966
Website: www.ageuk.org.uk

AL-ANON FAMILY GROUPS UK 
help and support for families and friends of those who have died of alcohol related illness.
Phone: 020 7403 0888
Website: www.al-anonuk.org.uk

COPING WITH CANCER
counselling, befriending services, disease specific support groups and complimentary therapies to anyone
affected by cancer within Leicester, Leicestershire and Rutland. They also run a solicitor’s surgery if you
are struggling with any legal issues or would like some advice. You may refer yourself, a friend or ask your
GP to make a referral.
Phone: 0116 223 0055
Website: www.c-w-c.org.uk

THE COUNSELLING DIRECTORY helps people to find a private counsellor.
Website: www.counselling-directory.org.uk

THE LAURA CENTRE 
counselling for parents and carers of children who have died, and counselling to children who have lost a
parent. Their website also gives information relating to needs which may be specific to bereaved children
and teenagers.
Phone: 0116 254 4341
Website: www.thelauracentre.org.uk

LEICESTER COUNSELLING CENTRE
a charity aiming to provide affordable, high quality counselling to those living in Leicestershire & Rutland. 
Phone: 0116 255 8801
Website: www.leicestercounsellingcentre.co.uk

THE SAMARITANS are available 24 hours a day to provide confidential emotional support for people who
are experiencing feelings of distress or despair, including those which may lead to suicide.
Phone: 0116 270 0007
National helpline: 08457 909090
Website: www.samaritans.org.uk

THE SHAMA WOMEN'S CENTRE
free bereavement counselling support to women with emphasis on minority ethnic communities. 
They have multi-lingual staff. 
Phone: 0116 262 5876 (to book a confidential counselling session)
Phone: 0116 251 4747 (for general enquiries)

SURVIVORS OF BEREAVEMENT BY SUICIDE 
a self-help group that offers support to families and friends of those who have committed suicide.
National helpline: 0300 111 5065
Website: www.uk-sobs.org.uk

This page lists a range of Both local
and national support services who
can help you and your family when

coping with the loss of a loved one.



stem4’s award-winning apps are available to
download from the App Store and Google Play.

Please note that these apps are an aid in treatment but do not replace it.

stem4’s mental
health apps

A free app to help teenagers manage low mood and depression
www.movemood.co.uk • @appmovemood

A free app to help teenagers resist or manage the urge to self-harm
www.calmharm.co.uk • @calmharmapp

A free app to help families and friends provide mental health support
www.combinedminds.co.uk • @combmindsapp

A free app to help children and young people manage the symptoms of anxiety
www.clearfear.co.uk • @clearfearapp

A free app to help young people manage negative body image, poor self-worth,
and related early-stage eating difficulties or disorders

www.worthwarrior.co.uk • @worthwarriorapp

www.stem4.org.uk • @stem4org
Developed by stem4 - Registered Charity No. 1144506
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https://www.instagram.com/appmovemood/?hl=en
https://www.instagram.com/appmovemood/?hl=en
https://www.instagram.com/calmharmapp/?hl=en
https://www.instagram.com/calmharmapp/?hl=en
https://www.instagram.com/combmindsapp/
https://www.instagram.com/combmindsapp/
https://www.instagram.com/clearfearapp/?hl=en
https://www.instagram.com/worthwarriorapp/
https://www.instagram.com/stem4org/


the student assistance app is available for all students to
assess 24 hours a day and 7 days a week - use the QR code and
log in information on the poster above to access the service



Health for Teens introduces a new and
different way for young people aged 11-19
to learn about their health.  This website is

a previous winner of the Association for
Healthcare Communications and Marketing

(AHCM) ‘Best Website’ award.

scan here to visit
the website

Patient/Carer Support Groups
Central Access Point (CAP) on 0808 800 3302:

Families can call the Central Access Point (CAP) on 0808 800 3302, 24
hours a day, seven days a week and speak to a qualified call-handler if
they require advice around urgent mental health concerns for children

and young people. Please note however that the CAP line is not an
emergency service. Where there is an immediate, serious and life-

threatening emergency, call 999 or attend A and E.

looking after your mental health

The following pages include log in information for our student assistance app, who you can contact
at any time - 24 hours a day, 7 days a week including during the holidays. 

You can send an email or call the freephone number and speak to someone about anything
concerning you - feelings of stress or anxiety, financial worries, relationship concerns or worries

about your education. 

Remember
The Health Assured app is not an emergency service. If there is a risk to life, please call 999

Young Minds has created resources linked
to the impact the cost of living crisis is

having on our mental health. 

scan here to access
the full resource





staying safe lthy
who to contact in an emergency

Although we have included a range of
local and national support options in this
booklet, there may be times when an
emergency response is required. 

Here are the recommended responses to
situations linked to medical or mental
health emergencies, and when it is best
advisable to call 999.


