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I.T Level 3 BTEC
	 


You are advised to spend about 30 minutes on this question. 
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You are an IT technician for IceCold Internet Services. You have been asked to compose the text for a leaflet to be given to IceCold customers informing them about staying safe when online. 

Remember to: 

· plan your answer 
· write accurately in sentences and paragraphs
· proof read your work 
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IceCold Internet Services

Britain’s newest and coolest internet service provider.
Join today for just £10 a month.

Fastest downloads — films and songs in seconds!
Free email — 8 email addresses

Web space — unlimited web space for private use
Free superfast router — wi-fi with a wind chill factor!

Contact customer services at: icecold@email.com

Write an email to customer services informing them of your dissatisfaction with
their service and persuading them to refund your subscription.

Remember to:

e plan your answer
o write accurately in sentences and paragraphs.

[15 marks]
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